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Wintex™ User Guide

Introduction

Wintex™ is a user-friendly Windows™ based software, designed for use with the Premier & Premier Elite Series of control panels,
and provides complete upload/ download and systems diagnostics for total control and flexibility. The programme can be used
whether connected to a Control Panel or not, to create panel profiles and add and delete customers etc...

Windows is a registered trademark of Microsoft Corporation

Installation

Wintex™ will function on any Windows PC with an operating system that is XP/2000/Vista & Seven. 32 Bit and 64Bit systems are
supported.

Wintex™ can be downloaded from the Texecom website providing you are a Registered Installer. Please visit http://www.texe.com
to register.

Wintex™ will be installed in C:\Programme Files\Texecom where C: is the designated hard drive. In the case of 64 bit systems, the
programme will be installed in C:\Programme Files (x86)\Texecom.

Once installation is complete you can use Wintex for the first time.

Starting Wintex

To open the program click on the Icon created during setup, if you chose not to create an Icon the application can be started from
the programme list under the Texecom folder.

/
7

The following window will appear.
% Wintex UDL [o e )

User Accounts Disgnostics Setup Utilities Window  Help

U2 -H PR ® = e
New Cpen
Acc Ref: Name: Panek: Version:

o4

=
Rem, Reset

w
iy
E

5

=]
(X

wWintex

Status: Offine Ready Tx @ Rx @ User Name: Master 06/12/2011 11:45:50
B @ =242 ALIICE i ANORE BT D0 s e
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User Logon

By default there is no requirement to log on to the programme once opened: it is strongly recommended that you assign individual

user names and passwords for any person who will utilise the programme.

User Configuration

Click on User Change User Access. The following screen will appear.

User Configuration

User Details | System Access | Panel Access

User

User Mame: |Master Y|

User Options

User Expiry Date: 30/12/1895%
Password Options
Minimum Password: |5

rd on next logon

Password Expiry Date: 30

[ J oK l| . Cancel || @) Help |

By default you are now on the Master user screen. The user name is Master and the default password is 123456. You should
change the password from the default as anybody could gain access to the system and control panel accounts. The Master User
account has all options enabled by default and cannot be deleted.

To add a new user click on the Add New User button, the following will appear:-

New User @
User Name: | J oK
Password: | ¢ Cancel |
Confirm: | @) Help |

Enter a user name and a six digit password

The following screen will appear and you can now change the attributes for the user you are creating.

and press OK.

User Configuration

User Details | System Access | Panel Access

User

User Name: | Test - |

User Options
¥ | User Enabled
Enable User Expiry

User Expiry Date: 30/

Paszsword Options

Minimum Password: & =

User must change password on next logon

Enable Password Expiry

Password Expiry Date: 30/12/1399

EX3

|Change User Mame... |

Add New User,..

| Delete User... |

| Change Password. .. |

| | ¢ Cancel | | ©) Help
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User Details

User

Change user name
use the dropdown list to edit the users name

User options
User enabled
If this is selected the user can log in and use Wintex

Enable User expiry
If a date is set against said user after this date the user will not be allowed to log in.

Add New User
(Please see previous page)

Delete User
This will allow you to delete all details associated with the programmed user.

Password Options
Minimum Password
This is the minimum length of the password required

User Must Change Password
If this option is selected the next time the user logs in they must change their password

Enable Password Expiry
If this is selected on and a date is set against said user after this date the user will not be allowed to log in because the password
has been deleted.

System Access

If you have more than one user on the system you may want to alter the attributes associated with users, the following can be
changed for each user of the system.

User Configuration @
User Details| System Access | Panel Access
User
User Name: |TESt i | Change User Name...
System Access Options
| Edit User Access Options | Create Customer Accounts
| Create New Users | Edit Customer Accounts
| Delete Users /| Delete Customer Accounts
| Enable Disable Users | Print Customer Accounts
| Change User Names | View Account History
| Change User Passcodes W | Print Account History
| Force User to Change password | Delete Account History
| 5et Password Expiry | Backup Customer Accounts
| Set Password Length /| Restore Customer Accounts
S oK ] | ¢ Cancel | | ©) Help
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Panel Access

As with System Access, you can customise each user to allow or deny access to any of the listed Panel Access Options.

User Configuration

| User Deiailsl System Access| Panel ACCESSl

(ol

User

User Name: [Test

Panel Access Options

Receive Control Panel Data
Receive Control Panel Log
View Log

Send Control Panel Data
Set Panel Date/Time

Use Online Diagnostics

Arm Control Panel

Disarm Control Panel
Reset Control Panel

'] Change User Name. ..

Program Zone Options

Program Partition Options
Program System Options
Program Equipment Options
Program QOutputs

Program Communication Options
Program Reporting Codes
Program User Access Codes
Program Engineer Access Codes
Allow NVM Lacking/Unlocking
Allow Viewing of User Access Codes

[

J oK ][ XganceIH @) telp ]

Once you have completed all of the required changes click OK.

The next time you open Wintex™ you will be prompted to log on.
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Accounts/Customers

Creating a New Account/Customer

B

Click Accounts, New Account...press CTRL+N or press the new button. Mew

The New Account Details window is displayed

MNew Account Details @
Customer Details | panel Details | Panel Information
File Name: MNotes:
Account Ref: |
Mame:
Address:
Postcode:
Tel No:
Fan:
| <23 Print | o/ Add ] | % Cancel | | @) Help

Customer Details

It is possible to create a new account with just an Account Ref, however it is recommended you include as much detail here as
possible, this will make it easier to manage the database as it grows.

File Name
This will be generated from the Account Ref

Account Reference.
This can contain up to 25 characters in length.

Name

Enter the Name of the customer.

Address

Enter the customer Address details.

Postcode
Enter the Post Code

Tel No:

Enter the customer contact telephone number

Fax:
Enter the Fax number

Notes:
Enter any other customer information (E.G. site specific information)
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Panel Details

Click on the Panel Details tab to enter the panel information.

Up to V6

Edit Account Detail

Customer Details| Panel Details | Panel Informahonl
Panel Details
Software Version:
Serial Number:
UDL Password: 1234
Date Installed: 16/01/2012 E~
LCD Display Type:
Country: Unknown

Include Zone Text on Send/Receive
Indude All Zones on Send/Receive
[[]1ncude All Radio Config when Sending Data

Panel Modem Details

Panel Modem Type:
Panel Tel No:

Always Connect at 300 Baud

Enable 2-Call Answer Phone Defeat

Radio-Pad Details
Radio-Pad NUA: 23533900

Radio-Pad ESN:

Network Details
Host Address:
Host Port:

D Connect via WebWayOne SMG

[ J oK H ¥ Cancel H @) Help

Panel Details
Panel Type:

V6.16 & Later

==

Edit Account Details
Panel Details
Software Version:
Serial Number: 2179885
UDL Password: 1234
Date Installed: 11/07/2012 @
LCD Display Type: | International -

Country: United Kingdom

Indude Zone Text on Send/Receive

Include All Zones on Send/Receive

Include All Radio Config when Sending Data
Indude All Ricochet Config when Sending Data

Panel Modem Details

Panel Modem Type: | Cnboard/Com300 -

Panel Tel No:

Always Connect at 300 Baud
Enable 2-Call Answer Phone Defeat
Radio-Pad Details
Radio-Pad NUA: 23533900
Radio-Pad ESN:

Network Details

Host Address:

Host Port:

D Cannect via WebWayOne SMG

[ Vo J[ Xoowel |[ e

p |

From the drop down list, select the Control Panel type that is fitted at site.

Software Version

From the drop down list, select the software version that is fitted in the Control Panel. If you do not know the version select the
latest (highest number). The first time you connect with the Control Panel, Wintex will prompt you if the software version in the
account mismatches the version in the Control Panel.

Note If your panel software version is higher than that available in the drop down list, make sure you have the latest version of

Wintex™ installed.

Serial Number

The Serial Number box will initially be blank, this will be automatically updated the first time you connect with the Control Panel.

UDL Password

Enter the UDL passcode that is programmed in the Control Panel at site. If one has not been set, it will be the last 4 digits of the

engineers code.

NoTE this must be programmed

Date Installed

Enter the date that the Control Panel was installed (optional)

LCD Display Type

select the Keypad type that is fitted at site (standard or International)

Include Zone Text on Send/Receive
Check this box to send/receive all zone text

Include All Zones on Send/Receive

In the Panel Tel No. entry box, enter the telephone number (including STD code) for the line that the Control Panel is connected. If
you are using the USB-Com Module/IP module you may leave this blank.

Include All Radio Config when Sending Data*

If Wireless Technology is fitted to the control panel check this box

Include All Ricochet Config when Sending Data (V6.13 & Later)
Check this box to SEND data the panel when using Ricochet™MT2 Technology on Premier Elite panels

NoTE *[f this box is not checked and Ricochet™ devices are installed no data will show in Wintex
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Panel Modem Details

Panel Modem Type
From the drop down list, select the modem type that is fitted to the control panel

NotE jf none is fitted please leave as com300

Panel Telephone Number
enter the telephone number (including STD code) for the line that the Control Panel is connected to. If you are using the USB-Com
/IP module you may leave this blank.

Always Connect at 300 baud

If there is a RedCare STU connected to the same telephone line as the Control Panel then make sure the Always Connect at 300
Baud box has a tick in it (click on it to toggle). This will force PC modem to communicate at 300 Baud, which is the speed that
RedCARE recommend to ensure that the modems do not corrupt the STU data. If this option is "greyed" out the Control Panel is
only capable of communicating at 300 Baud.

Enable 2-Call Answer Phone Defeat

If the Control Panel has been programmed to uses the 2-Call Answer phone defeat option (this is a default parameter), then make
sure the Enable 2-Call Answer Phone Defeat box has a tick in it (click on it to toggle). This will force the PC modem to dial out wait
then hang up after a pre-programmed delay then dial out again. The Control Panel will only pick up the call on the second time the
PC dials out. This allows the Control Panel to be used on the same telephone line as other equipment e.g. fax machines,
telephones and answer phones. To program the 2-Call Answer Phone Defeat Delay, see Modem Configuration on page 16

Radio Pad Details

Radio-Pad NUA
If the panel is fitted with a Radio-Pad and you have a Radio-Pad connected to your PC you can communicate with the panel using
the Paknet network. Enter the NUA number of the Radio-Pad that is fitted to the panel in the Radio-Pad NUA input box.

Radio-Pad NES
Enter the NES details for the Radio-Pad.

Network Details

Host Address
If the panel is fitted with a COM-IP or a COM-GSM using a fixed IP SIM card, fill in the IP address

Host Port
Fill in the Port number associated with the IP address from above.

Connect via WebWayOne SMG
If the panel is using a WebWayOne or Emizon 21 module the check this box.
Panel Information

Panel Information
Shows details of the installed panel.

Software History
Shows details of major changes to the Control Panels firmware, and the relevant release number.

Click OK to save the account details, this account is now open and you can alter the programming parameters of the control
panel.
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Open or Alter an Existing Account

Customer Accounts

Click Accounts, Open Account... press CRTL+O or select the open button. ©pen

>

Customer Accounts
Account Ref Mame Address Site Tel Mo Radio-Pad NUA  Panel Type Version
Test Customer 1 Wayne Robertson 42 Chicken Lane En... 32323455677 Premier 168 ix -
Test Customer 11 Bill Thomas 123 Bench Street En... 4556322334 Premier 832 1.x i)
Test Customer 12 Bob Max Steve Street Englan... 3445656736 Premier 38 9.x
Test Customer 121 Andy Woodcock 88 Monitor Lane Eng... 344536473567 Premier 816 15.x%
Test Customer 13 Thomas Clive 12 Jekin Drive Engl... 0123456789 Premier 24 8.x
Test Customer 16 Fitz Jerald 23 Oldham Rd Engla... 01706233875 Premier 832 13.x% =
Test Customer 17 Wayne Rabbit &2 Load Lane Engla... 234523432423 Premier 88 8.
Test Customer 18 James Sparow 11 Country Lane En... 568656345 Premier 163 9.x
Test Customer 18 Mark Clive 71Yule Way Englan... 4513453145 Premier 163 10,02
Test Customer 19 Alan Mell 77 Suagr Coar Engla... 492392302 Premier 43 T.X
Test Customer 19 Steve Asfa 44 WellRd England ... 5465656564 Premier 43 10.x% Show All
Test Customer 2 Andy Heath 212 Vile RD England ... 076543212345 Premier 816 B.X
Test Customer 22 Shelly Hall 98 FairFax Lane Eng... 35245745687 Premier 48 9% -
Test Customer 23 Mick Jackswon &3 Rod Lane Englan... 75434534665 Premier 640 9%
Test Customer 23 Richard Flan 77 Mew Year Drive E... 64562345625 Premier 48 QX =2-
Test Customer 24 Nick Heat 44Red Rd England ... 4566234523 Premier 168 9% -
Test Customer 25 Steve Carol 90 Grange Rd Engla... 6456523423 Premier 88 T.x
Test Customer 29 Stuart Rich 33 Road Lane Engla... 01706233875 Premier 24 T.x
Test Customer 3 Stepth Moon 42 Oak Way Englan... 1234556789 Premier 88 3x
Test Customer 30  Conor Mustard 82 Elm Sireet Engla... 09876543456 Premier 48 T.x
Test Customer 30 Jack Beavis 23 Head Road Engla... 979764343 Premier 48 9%
Test Customer 32 Kerry Agate 55 Drive Rd England... 4547873467 Premier 24 8.x
Test Customer 4 James Higgins 22 Road Lane Engla... 9998887777 Premier 640 9%
Test Customer 41 John Mac 11 River Street Engl... 01706233875 Premier 168 5% =
Test Customer 52 Paul Reed 1 Perfect Road Engl... 67564534231 Premier 24 8.x @) Help
Test Customer &  Paul Pfau 29 Trailer Park Lane ... 09856434323 Premier 8§15 14.x —
Tect Custnmer 7 Panil Smith fid 7nn lane Fnnland  773R4737474 Premier 43 'S =
Mumber of Accounts: 29
Click on the account that you want to use.
Delete
delete the selected account.
New
Opens the window to create a new account, see previous section.
Search
Allows free text search of the following fields:-
e Account Ref
e Name
e Address
e Postcode
e Site Tel No
¢ Radio-Pad NUA
e Panel Type
Show All
Use this button if your search parameters do not find the correct account
Print

Prints a list of the accounts shown in the account window.

Email
to send the profile of the selected account via email (default program Microsoft™ Outlook)

Open
open the selected account.

Cancel
cancels the action and closes the window

10 INS549-2
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Editing an Account
Open the Account you wish to Edit.

=

Click Accounts; Edit Account... press CTRL+E or press the edit button, Edit Account

The Edit Account Details window is displayed:

Edit Account Details @
Customer Details| Panel Details | panel Information
Panel Details Panel Modem Details
Panel Type: Premier 168 - Panel Modem Type: |Onboard;"Com300 -
Software Version:  |[8.x - Panel Tel Mo:
Serial Number: 5104512
UDL Password: 1234
Date Installed: 15/11/2011 B~ Radio-Pad Details
——————————————— Radio-Pad NUA: 23533900
LCD Display Type:  |International -
Radio-Pad ESN:
Country: United Kingdom
MNetwork Details
Host Address: 10.15.0.109
Host Port: 10001
2 Print [ J oK ] | 2 Cancel | | ©) Help |

From here you can edit all the settings that have previously saved/stored.

NoTE please see ‘Creating a new customer on page 7 for details on how and what to change

Saving Account Data

After making any changes to the accounts programming, the Accounts, Save Account option is enabled. To save changes to disk:

b

Click onthe S&¥& button on the main tool bar (Or press CTRL+S)

note Wintex will prompt you to save the account before it closes, if you do not want to save your changes select "No"

Viewing Account History

Click Accounts, Account History.... The Customer History window is displayed:

 Customer Hitory =
Date Time Group Description

05/12/2011 15:10:30  [File Account opened by user Master

05/12/2011 15:10:47  |[Receive Control Panel data Received by user: Master

05/12/2011 15:11:34  Receive Control Panel data Received by user: Master

Use the scroll bar to scroll up/down through the customer history.

Click on the Close button when finished.
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Print Account & Panel Details

—
!
e

Click Accounts, Print Account & Panel Details... press CRTL+P or click on the Print button. Print

The Print Options window is displayed:
Print Options @

Customer
Customer Account Details

Panel Programming

Zone Programming
Partition/Area Programming
Global System Programming
Keypad Programming
Expander Programming
Qutput Programming
Communicator Programming
User Programming

[[# Close

Select the options you require to print.

Click on the Print button, the Print window is displayed:

Print @
Printer
Name: | RICOH Aficio 1032 PCL 5 v| [ Propeties.. |
Status: Ready

Type: RICOH Aficio 1032 PCL 5e
Whers:  10.60.1.29

Commert
Print range Copies
@ Al Mumber of copies: 1 =
Pages
Collate
Selection 1'1 2'2 3'3

Select the Printer you wish to send the print job to and then click on the OK button.

Backup Account Data

Click Accounts|Backup Account Data... The Account Data Backup window is displayed.

Account Data Backup |il

1. Insert Disk into backup drive

2. Click on "Browse..” to select the location of the backup folder

3. Uick "Start” to backup account data

Backup Folder NotDefined - Use "Browse™ to setup

Start Close

If you are backing the account data onto a removable media (floppy disk) then insert the disk into the drive.
Click Browse... to select the location of the backup folder:
e n [ il

Please select the location of the badkup folder

/™ Computer -

> e Floppy Disk Drive (Az)

» &, Local Disk (C2)

» e DVD RW Drive (03)

> g4y DVD RW Drive (E:)

» g Music (F:)

> g New Volume (G:)

s = Data (H:)

* amy REmovable Disk (I:) &
] (] b

[

o Click on the required drive/folder and click OK to accept.

Click start to copy the opened account data to the backup location.

12 INS549-2



Wintex™ User Guide
Restoring accounts

This feature can be used if you import an account from another computer or from a USB stick,

Click Accounts, Restore Account Data... The Account Data Restore window is displayed.

Account Data Restore

E=)

1. Insert Disk into source drive

2. Click on "Browse..." to select the location of the restore folder _
3. Click "Read Disk”

4. Select/deselect the files to be restored and click "Restore™

Restore Folder Mot Defined - Use "Browse™ to setup

Account Ref Mame Panel Type File Date,/Time Status

_ _ _ Close

Click Browse... to select the location of the restore folder:

Select restore folder @

Please select the location of the restore folder

C:\... \Work\Customer Wintex'01_01_2011

i Favorites
> |l My Music
4 | g Downloads
. Computer
4 | Work
. Cusotomer zips
4 || Customer Wintex
| 01_01_2011
, 01_10_2011
) 01_12_2011 -

OK ] [ Cancel

Click on the required drive/folder and click OK to accept.

Click Read Disk to read the available accounts on the restore disk. The accounts and information will be displayed:

Account Data Restore

=)

1. Insert Disk into source drive

2. Click on "Browse..." to select the location of the restore folder

3. Click "Read Disk"

4, Select/deselect the files to be restored and click "Restore™

Restore Folder C:\Users'preed, TEXE\Downloads\Work\Customer Wintex\01_10_2011
Account Ref Mame Fanel Type File Date/Time Status
ipll

Premier 412 01/09/2011 11:00:45

Select All ] lgese\ect All ] l Restore

Click (Ctrl + Click to multi-select) on the accounts you want to restore.

Click Restore to restore the selected accounts.

NotE jf the account is locked with a password, please contact technical support.

INS549-2
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Connection can be achieved either locally or remotely. First you need to set up the connection method or methods that are to be
used.

Connect Locally

PC COM

If you are using a PC com this will be at default assigned to Com1, as this is a serial device, no drivers will be needed for this
device.

USB Com

Connect the USB com to your PC and to one of the Com ports on the Control panel. Windows™ will automatically install the
required drivers. If the drivers do not automatically install, they can be located in the folder that Wintex has been installed in, for
example C:\Programme Files\Texecom\Wintex\FTDI Drivers\. To install the drivers use the Update Driver function in Device

L
Manager. The device that needs updating will be shown with this symbol ?’

Once the drivers have been installed the USB Com be automatically assigned to an available Com Port on your PC, to see which
com-port is being used by your PC go to ‘Device Manager’ and look under ‘Ports’ (It will be read by the PC as a ‘USB Serial Port’)
The port number assigned will be between 1 & 16

NotE The com port will only show once the USB Com is connected to the panel and has power.

7 Device Manager == sl
Eile fction Meew Help

IM drives
AP controllers

ment Technalogy - SOL (COM

0 Sacurity Devices
& Sound, video and game cortrollers
B System devices

# Universal Sevisl Bus contrallers

Assign the correct Port
When using either the PC Com or the USB Com you must tell Wintex™ which port number to use.

4

Click Setup, Setup Modem...press CTRL+M or select the button ‘setup’ Sewp

The Modem Settings and Options window is displayed, at this point select the PC Com Tab. This tab is used for both the PC-Com
and the USB Com.

Modem Settings and Options @

Modem 1| Modem 2| BC-Com | Radio-Pad | TCP/IP
PC-Com Options

Connect using: ComM4 -

[ < OK ] | ¢ Ccancel | ‘ @) Help |

Using the drop down box you can select which com-port is being used, once the selection is made select ‘OK’.

NoTE this is not the com-port of the control panel, this is the comport being used by the PC.
14 INS549-2
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Com IP

When connecting via IP you should first make sure you have entered the correct details in the Panel Details Tab of the customer
account. This can be found on Page 9. You will also need to ensure the Control Panel has been configured correctly. Please see
the relevant Control Panel installation manual, and the instructions that came with the Com-IP.

note When connecting locally via IP you must either plug the Com-IP into a router, or if directly connecting to Com-IP from the
PC use a crossover cable.

Modem Settings & Options TCP/IP

Ricochet™ Monitor Connection (V6.13 & later only)

This box is used to determine which port to use to connect to Ricochet™ Monitor, and should only be used when connection to
V2.XX Elite panels and V2.XX Expanders.

Madem Settings and Options Iﬁ

| Modem 1| Modem 2] PC-Com | Radio-Pad| TCPHP‘

TCP/IP Options

Packet Size:

Packet Time-Qut:

Local Port:

Enabled:

54 -

5 Seconds hd

Ricochet Monitor Connection

10010
v

[TF x| Kcenee || @tieb

Note Under normal circumstance there will be no need to change the packet size & Packet Time-Out options shown above.

Connect Remotely

Connection can be made remotely in a number of ways, this section details the requirements for each connection type.

ComIP

To setup the IP connection, please see the previous section for regarding the setup for Local IP connection, the principle is
basically the same.

Radio-Pad Connection

=
Click Setup, Setup Modem...press CTRL+M or select the button ‘setup’ Setn
The Modem Settings and Options window is displayed, at this point select the Radio Pad tab;

Modem Settings and Options @

RadioPad | 1cj1P

Radio-Fad Options

Connect using: COoM4 ~ —

|  OK H ¥ Cancel | | @) Help |

Using the drop down select which com-port is to be used.

To program the Radio-Pad Number to be used for connection please see Radio-Pad setup on page 9

Connect via Com GSM

Connect over GSM
To connect to the Control Panel via GSM you will need a SIM card with data services enabled, and a Modem for your PC. The Data
Number should be entered into the as the Panel Tel No. See page 9 for details. Also see the installation manual for the COM-GSM.
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Connect over GPRS (IP)
To connect via GPRS you will need a fixed IP SIM card, you will be given the IP address and Port number by your service provider.
Enter the relevant details in the customer account. See page 9 for details. Also see the installation manual for the COM-GSM.

Connect via WebWayOne SMG

If the control panel is fitted with a WebWayOne module make sure you have programmed this correctly on the control panel, and
entered the relevant details in the Customer Account. See page 9 and make sure to check the Tick Box.

Modem Connection

et
Click Setup, Setup Modem...press CTRL+M or select the button ‘setup’ 5P
The Modem Settings and Options window is displayed.

Modem Settings and Options @

Modem 1| Modem 2| pc-Com | Radio-Pad | Tcp/ip|
Modem 1 Options

Connect using: coMm2 - Baud Rate:  |4800 -

Modem Type:
Texecom USB-Modem - |

Configuration Setting:
ATFC1599=44"M

W21 (300 Baud) Setting: W22his (2400 Baud) Setting:
530=64 530=4

2-Call Answer Phone Defeat Delay: 11 z

PC Call-Back Identenfication No: 1 -

Modem Data Packet Size: 32 - -

Modem Options

Connect Using
Select the Com Port that the modem is connected to. This can be set to Com1 - Com 16 (this will be the comport number of your
USB on your PC, this can be obtained from device manager on your PC when the modem is connected and powered)

Baud Rate
Select the Baud Rate that the modem will use.

Modem Type
Select the Modem type from the drop down selection box.

Note When you select a modem the Configuration String for the selected modem is also loaded and displayed in the
Configuration String edit box. If required the selected modem may be edited by clicking on the ‘Edit Modem button’. This
will display all configuration information for the selected modem:

Maodem Information @

Mame Texecom USE-Modem

Commands Return Codes

Initialize itz M| Okay Ok

Dial ATDT Connect CONMNECT
Dial suffix M Busy BUSY

Cancel Dial M Voice VOICE
Hangup corars oot ranere STHO M No Carrier NO CARRIER
Answer oromTANM No Dialtone NO DIALTONE
Configure ATFC1599=44"M Error ERROR
V21(300Baud)  530=64 Ring RING

22his (2400 Baud) 530=4

 OK ] ‘ ¥ Cancel || ©) Help
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Modem Information

Commands

Name

The Name of the selected modem. ( This cannot be changed through Wintex)
Initialize

The command used to reset the modem, normally ATZ ™ M.

Dial

The command used to dial, normally ATD.

Dial suffix

The command used to initiate the dialling sequence, normally ~ M.

Cancel Dial

The command used to cancel a dialling attempt, normally ™~ M.

Hangup

The command used to hang up the modem, normally ~~~+++~~~ATHO "™ M.
Answer

The command used to answer an incoming call, normally ~ATA ™ M.
Configure

The custom configuration string see Modem Configuration String Guidelines below
V21

The parameter for 300 baud speed used by the panel, normally S37=3

V22bis

The parameter for 2400 baud speed used by the panel, normally S37=6

Return Codes
Okay
The modem response to a valid command, normally OK.

Connect
The modem response when connected with another modem, normally CONNECT.

Busy
The modem response when a busy line is detected, normally BUSY.

Voice
The modem response when a voice response is detected, normally VOICE.

No Carrier
The modem response when a carrier could not be detected, normally NO CARRIER.

No Dialtone
The modem response when a no dial tone is detected, normally NO DIALTONE.

Error

The modem response to an invalid command, normally ERROR.

Ring

The modem response when ringing is detected, normally RING.Adding a new Modem

INS549-2
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Adding a New Modem

Modem Database
Click Setup/Modem Database you will be presented with the following screen

Modem Database ‘- l &8 |
-
Billion 5&kbps External b
BT Speedway

Cardinal 2400 MNP

Creative Modem Blaster USB
Dynalink 1414VQH

ESS E558 CHY-PL *

Ewerex 12e External (EV-938)
Everex 24e External (EV-945)
Generic Hayes

Hayes Personal Modem 2400 —
Hayes SmartModem 1200 External

Hayes SmartModem 12008 Full

Hayes SmartModem 12008 Half I
Hayes IUSE V92 Series 0375

Motorola SM56 PCI SPEAKERPHOME

Multi-Tech MTS5600 ZDXE I
Multi-Tech ZDX
MNokia Phone

Pace Linnet 34 Plus

| add | [ eit | [ oDeete |

m

Add
Click Add you will be presented with the following screen
[ Moder Information S|
Name |
Commands Return Codes
Initialize Olay
Dial Connect
Dial suffix Busy
Cancel Dial Woice
Hangup Mo Carrier
Answer Mo Dialtone
Configure Error
V21 (300 Baud) Ring
V22bis (2400 Baud)
[ Vo [ xconcel || @pep

Type the name of the new modem and then click OK.

The New Modem is now in the list of available modems, select it and click on edit The screen will appear as follows with default
values added.

EL e Modem]
Commands Return Codes
Initialize ATZ™M Okay OK
Dial ATD Connect CONMECT
Dial suffix M Busy BUSY
Cancel Dial M Voice VOICE
Hangup rererett e ATHO M Mo Carrier MO CARRIER
Answer ~ATASM Mo Dialtone MO DIALTONE
Configure Error ERROR
V21 (300 Baud) Ring RING
V22bis {2400 Baud)

[ oK ] [ % Cancel ] [ ©) Help ]

Edit the relevant fields to add the details supplied by your modem manufacturer and click OK.

Your New Modem is now ready to use.
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Editing the Modem INI file

You can add a new modem by editing the modem INI file which is located in the following directory.

C:\Program Files\Texecom\Wintex

To add a new modem open the file and add the name of the modem to the list.

NoTE after the name of the modem you need to add =#

MJ Modems.Ini - Notepad
File Edit Format View Help

fo) o)

[Index]

Generi1c Hayes=#

Cardinal 2400 MNP=#

Dynalink 1414voH=#

Everex 12e External (EV-936)=#
Everex 24e External (EV-945)=#
Hayes Personal Modem 2400=#
Hayes SmartModem 1200 External=#
Hayes SmartModem 12008 Full=#
Hayes SmartModem 12008 Half=#
Multi-Tech ZDx=#

USR Password 1200 internal=#
USR Ssportster 14400=#
ZOooM,/Modem 14400 FAX/modem=#
ZooOM/Modem K56 Flex=#

Pace Linnet 34 Plus=#

Pace Mobi Fax=#

USR 56K voice win (Int.)=#

USR 56K voice win (Ext.)=#
Motorola SM56 PCI SPEAKERPHOME=#
USR Sportster 33.6 Fax Modem=#
ESS ES30 CHV-PI *=#

BT Speedway=#

SpeedCom+=#

Billion 56Kbps External=#
Multi-Tech MT5600 ZDXE=#
Creative Modem Blaster USB=#
USR 56K Faxmodem (Model 5630)=#
USR 56K Message Modem=#

After saving the file if you go back to Wintex™ you will see the modem you have added.

Once the new modem is in the drop down list, you can make any changes required to the Modem Setup as shown on the previous

page.

INS549-2
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Texecom USB Modem

The USB-Modem has been specifically designed for use with
Wintex UDL software and a PC to allow trouble free
uploading/downloading with Premier control panels.

System Requirements

The following are the minimum requirements required for the
USB-Modem to work properly with your computer:

* 133 MHz or faster Intel® Pentium® or AMD® processor
* 10 MB free hard disk space
* 16 MB RAM (32 MB or higher recommended)

* Microsofte Windowse 98 Second Edition (SE), Windows
2000, Windows Millennium Edition (ME), Windows XP,
Windows Vista or Windows 7

¢ DVD/CD-ROM drive for modem software installation

USB-Modem Layout

The USB-Modem has only two connectors, one, the USB
Connector, and two, the Telephone Line Jack. No extra
power connector is needed as the unit is a USB-powered
device that draws power from the computer’s USB port.

— Power/Data Indlcator

ﬁ-\

v’

< = lj“_llhl z
AN /) N

USB Connector ——

L Telephone Line Jack

Figure 1. USB-Modem Indicators and Connectors

Telephone Line Jack: Connect the telephone supplied into
this socket and plug the other end into a telephone wall
socket.

USB Connector: Connect the smaller end of the supplied
USB cable into the USB Connector. Connect the other end
into one of the computer’s USB ports.

Power/Data Indicator: This indicator is lit when the USB-
Modem is powered from the USB port. The indicator flickers
when the USB-Modem is sending or receiving data.

Installation

USB Driver Installation

The USB-Modem requires a driver to be installed onto the
computer before it can be used. The USB-Modem uses the
same driver as the USB-Com, the driver can be found on the
Wintex CD in the D:\USB-Com folder or alternatively it can be
downloaded from the Texecom web site www.texe.com.

If you are already using a USB-Com with the computer then
driver will already be installed and you can skip steps 2 - 7.

Windows 98SE and Windows ME

1. Connect the USB-Modem into a USB port on the PC.
Turn on your computer to allow the Operating System to
detect the USB-Modem.

2.  When detected the Add New Hardware Wizard screen
appears:

Add New Hardware Wizard

“Windows has found the following new hardware:

USE <> Serial
“Windowss can sutomatically seaich for and install software
thist supports yaur hardware. If your hardware came with
installation media, insert it now and click MNext

Wihat would pou fike to do?

" Automatic search for 3 better diiver [Recommended)]

coah [ Hes | Cencel |

3. If you are using the drivers from the Wintex CD insert the
CD into your DVD/CD-ROM drive. Then click the Specify
the location of the driver (Advanced) option and click
the Next button.

4. Click the Specify a location check box. Then, click the
Browse button to locate the driver files in D:\USB-
Com\Win98ME (where D: represents your DVD/CD-ROM
drive). Ensure that the Removable Media (Floppy, CD-
ROM...) check box is not selected:

Add New Hardware Wizard

Windaws will search for hew diivers in it diiver database
on your hard diive, and in any of the following selected

(% Search for the best diiver for your device.
{Recommended)

I~ Removable Media [Floppy. CD-ROM...)
[ Specily a location

DAUSE-ComiWindsME « Browse

" Display alist of ol the divers in  specific location, o
vou can select the difver vou want.

<Back [ Wew> | Concel |

5. Click the Next button, the following screen appears:

Add New Hardware Wizard

“windows diiver fie: search for the device:

UISE High Speed Seial Conveter

“windows is now ready to instal the best driver for this
device. Click Back t select a different driver, or click Nest

to continue.

£ g Location of diver

S = CADOWNLO~T\FTDINFTDIBUS.INF

<ok Gance

6. Click the Next button, the following screen appears:

Add New Hardware Wizard

g USE High Speed Senial Converter

“windows has finished installing the new hardware device.

7. Click the Finish button to complete the USB-Modem
installation.

8. The USB-Modem will be assigned a virtual com port, to
find out which port number has been assigned to the
USB-Modem, open the Device Manager (press the #
+Break on your keyboard) and expand the Ports (COM
& LPT) option. You should see the USB Serial Port and
its com port number, COM®6 in the example below:

20
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System Properties

General Device Mansger | Hardware Frofies | Performance |

@ Viewdevicesbylype " View devices by connection

&5 CDROM

& Disk drives

W Display adapters

- ESSWDM Modem Enumerator
2 Floppy disk cantollers

-2 Hard disk controlers

5% Keyboard

& Modem
-9 Moritars
7 Mouse

~HE Network adapters
R PCMCIA socket
- Ports (COM &LPT)
+- 9 Communications Port (COMT)
[ Fort [LPT

ol

Fiopeties | Reesh | FRemove | Fin.. |

Cancsl

The USB-Modem is now installed and ready for use with
Wintex UDL software, see Modem Connection on page
16

Windows XP and Windows 2000

1.

Connect the USB-Modem into a USB port on the PC.
Turn on your computer to allow the Operating System to
detect the USB-Modem.

When detected the Found New Hardware Wizard
screen appears:

Found New Hardware Wizard

welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

USB <> Serial

(*)_ 1t your hardware came with an installation CD
S or floppy disk, insert it now.

‘what do you wank the wizard to do?

© Install the software automatically [Recommended]
@ rstal o & i5f o Speciic Ioeaton [Bavarsed)

Click Next to confinue.

If you are using the driver from the Wintex CD insert the
CD into your CD-ROM/DVD drive. Then click the Install
from a list or specific location (Advanced)option and
click the Next button.

Click the Include this location in the search check box.
Then, click the Browse button to locate the driver files in
D:\USB-Com\Win2kXP (where D: represents your
DVD/CD-ROM drive). Ensure that the Search removable
Media (Floppy, CD-ROM...) check box is not selected:

Found New Har dware Wizard
Please choose your search and installation options. ;

(%) Search for the best diver in these locations.

Use the check bowes belous to imit or expand the defaull search, which includes local
paths and removable media. The best diiver found il be installed.

[ Search removable media ifloppy. CO-ROM.. )

Inelude this location in the search:
DIUSB-ComINin2IccP v

O Don't search. | will choose the diver to install

Choose this option to select the device driver from alist. Windows does not guarantee that
the diiver you choose will be the best matoh for your hardware.

Click the Next button, the following screen appears:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for.

= USE High Speed Seiial Converter

Click Finish to clase the wizard

6. Click the Finish button to complete the USB High Speed

Serial Converter installation.

7. After a short delay the Found New Hardware Wizard

screen will appear again:

Found New Har dware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

USB Serial Pait

(<) If your hardware came with an installation CD
&2 or floppy disk, insert it now.

What do you wart the wizard to do?

@ ilnstall the software. f
© Install rom a list or specifc location [Advanced)

Click Nest to continue.

8. Repeat steps 4 to 7 to install the USB Serial Port driver.
9. The USB-Modem will be assigned a virtual com port, to

find out which port number has been assigned to the
USB-Modem, open the Device Manager (press the #
+Break on your keyboard) and expand the Ports (COM
& LPT) option. You should see the USB Serial Port and
its com port number, COM3 in the example below:

£} Device Manager, EEX

Ele Action iew Help
58 2 x

w0 1§ Computer 7]

1 < Disk drives

51 @ Display adapters

1 DVDJCD-ROM drives

1 Floppy disk contrlers

1 b Floppy disk drives

1) IDE ATA/ATART controllers

> Keyboards

1 7 Mice and other pointing devices

# e Moders

= Monitors

1 B Network adapters

= Ports (COMLPT)

Communications ort (CoM1)

- Communications Port (COMZ)
o ECP Printer Pott (LPT1)

3 )

¥l 8% Processors

% @, Sound, video and game controllers

e Storage volumes

1. 1) Systemdevices v

10. The USB-Modem is now installed and ready for use with
Wintex UDL software, see Configuring Wintex Software.

Windows Vista and Windows 7

1. Connect the USB-Modem into a USB port on the PC.
Turn on your computer to allow the Operating System to
detect the USB-Modem.

2. The new hardware should be detected automatically and
the drivers will be installed.

3. If the drivers are not automatically installed open Device
Manager and right click on the Unknown device listed
under Ports Com & LPT, click update driver and brows to
the location of the drivers on the CD.

Earlier Versions of Wintex

The USB-Modem can be configured for use with earlier
releases of Wintex. In order to do so, you need to create two
modem driver entries in Wintex, one for use with the Com-300
and one for use with the Com-2400:

Com-300 Configuration Setting: ATFC1599=44530=64"M*
Com-2400 Configuration Setting: ATFC1599=44S30=4"M*

INS549-2
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Specifications
Electrical Environmental
Operating Voltage: 5Voc Operating Temperature: 10°C to +55°C
Current Consumption: 30mA Maximum Humidity: 95% non-condensing
Modem: V21, V22, V22bis
Dialling Formats: Pulse or DTMF Physical
REN: 1.0 Dimensions: 145mm x 90mm x 30mm
Telecommunication Standards: CTR21 Material: Polycarbonate
Packed Weight: 1509
Standards

2004/108/EC (CE directive): Hereby, Texecom declares that this device is in compliance with the essential
requirements and other relevant provisions of Directive 2004/108/EC.

Weee Directive: 2002/96/EC (WEEE directive): Products marked with this symbol cannot be disposed of as
unsorted municipal waste in the European Union. For proper recycling, return this product to your local supplier
upon the purchase of equivalent new equipment, or dispose of it at designated collection points. For more

information see: www.recyclethis.info.

Warranty

All Texecom products are designed for reliable, trouble free operation. Quality is carefully monitored by extensive computerised
testing. As a result the USB-Modem is covered by a two-year warranty against defects in materials or workmanship.

Due to our policy of continuous improvements Texecom reserve the right to change specification without prior notice.

- -
Wintex Options
Click Setup, Options... The Wintex Options window is displayed:
Wintex Options @
Options
Modem Idle Time-Out (Seconds): EE] 5
Default UDL Password: 1234
V| Use Default UDL Password when Creating New Accounts
Customer Files Folder: C:\Users\preed. TEXE\AppData\Local WirtualStore \Program Files\Texect | Browse...
Default
Users Database Folder: C:'Program Files{Texecom\Wintex\, Bromse. ..
Default
[ J oK ] | ¢ Cancel | | @) Help ‘

Modem Idle Time-Out

When the PC modem is online with the control panel and there are communication tasks running (send or receive), Wintex will
prompt you that the modem has been Idle after the time-out duration has elapsed. You can either choose to stay connected with
the panel or hang-up as required.

Default UDL Password -
The default UDL password is 1234

Use Default UDL Password when Creating New Accounts
If this option is ticked the default UDL password (1234) will be set when creating a new customer account.

Customer Files Folder

This option specifies where the customer files are located (by default they are stored in "C:\Program
Files\Texecom\Wintex\Customers). Click on the Browse... button to specify an alternative location e.g., a network server. click on
the Default button to return the Customer Files Folder back to the default setting.

NotE [f you are using windows 7 (or service pack 2 or 3 of Vista) and you are not the admin on the PC (you may have admin
rights, but this will apply if you are not the overall admin) then your customer files will be stored here;

C:\Users\*NAME*\AppData\Local\VirtualStore\Program Files\Texecom\Wintex\Customers\
or for 64Bit systems C:\Users\*NAME*\AppData\Local\VirtualStore\Program Files (X86)\Texecom\Wintex\Customers\
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Programming the Control Panel

Zones & Attributes

Click Programming/Zones and Attributes... or click on the Zones button on Panel Program Bar. The Zones and Attributes window

is displayed:

Premier 412/816 Zones and Attributes window

% Zones and Attributes [=m =R
Zone  Loc, Type pg || 1L: Zone Type 14: Attributes 2

\m‘ Delay 1 -‘ 1. Enable Manual Bypass

[Joz Pan. Interior Follower 1 N 2. Enable Stay Bypass

[Jo3 pan. Perimeter Instant 1 12: Zane Wiring 3. Enable Farce Arming

[TJo4 pan. Perimeter Instant 1 0. Normally Closed - 4. Quick Response Time

[Tos pan. Perimeter Instant 1 - 5. Enable Cross Zoning

[Jos Pan.  Perimeter Instant 1 16: Partitions and Groups 6. Enable Soak Test

[Jo7 Pan.  Perimeter Instant 1 ] 1. Partition 1 5.Group 1BYPass ()7, Enable Swinger Shutdown

[Toa pan, Perimeter Instant 1|~ 2. Partition 2 §. Group 2 Bypass 8, Enable Double Knock

Eug Exp. 1 MNul 1 3. Partition 3 7. Group 3 Bypass

B0 expo1 il 1 4. Partition 4 8. Group 4Bypass  15: Attributes 3

EE 11 Exp. 1 Nul 1 1. Change to Delay 1 on Stay Arm
[E1z Bxp.1 i 1 13: Attributes 1 2. Change to Follower on Stay Arm

[ op1 nl . 1. Enable Instant Internal Alarm Tones 3. Zone Warning

[E14 oo 1wl 1 V|2 Enable Bel 4. Auto Reinstate if Force Armed
[TE15 Bxp. 1 il 1 7]3. Delayed Bell 5. Disable Keyswitch when Away Armed
[E16 &p. 1 il 1 4. Pulsed Bel 5. Disable Exit Faults

[E17 Bpo2 il 1 5. Enable Instant Strobe 7. Trunecate Exit Delay

[ZE1s Bxp.2 i 1 ¥]6. Enable Lser Chime 8. Forced Walk Test

EE 19 Bxp.2  MNul 1 7. Enable Transmission Delay

[[f20 Bxp.2 ol 1 8. Enable Transmission Zone Text -
[CE21 Bxp.2 il 1 =]
[[E22 Bxp.2 Nl 1 RELE —
[TE23 Bxp.2 Nl 1[=

4 [ »

Premier Elite 24/48/88/168 & 640 Zones and Attributes window

% Zones and Attributes s (@ [=
Zone  Location Type + | ZoneType Areas

{001 Panelzi  EntryfExit 1 [Entry/Esit 1 m) || A E

[Joo2 panelzz  Wotused Enable Remote Detector Test g "

[Joo3 Panelzz  Notused |- € ®

[Jooa panclza  Notused | || Attrbutes 1 D H

[Joos panclzs  Notused Lot Zone Wiring Gptions

[Joos Panelze  Notused Force Omit —————————

[To07 Panelzz Notused Part 1 Omit [poublepoleFo  ~| [0

[Joos Panelzs  Notused Part 2 Omit o —

“Plops %PO1DO1  Entry/Exit 1 Part 3 Omit |—‘
“Poio %P01D0Z  Notused Access L
“oi1 %P01D03  Notused EntryfExit 2 )
o1z xP01D04  Natused Guard -
‘U913 ¥PO1DOS  Notused ErEErET

o4 xP01D0E  Notused Attributes 2 @ silent Chime tone 2
“ois %P01D07  Notused Double Knadk Chime tone 1 Chime tone 3
“Plo16 %PO1DO8  Motused Beam Pair -

“Plo17 %PO1DOY  Notused ©On Test =

“ois %0100 Notused Activity

“Plolg ¥PO1D11  Notused Reset

"o %P01D12  Notused ]| Auto Rearm =

P21 xPO1D13  Natused Quick Response Nty

“o22 %P01D14  Notused
“P"023 %PD1DI5  Notused
“Plo24 %PO1D16  Notused
[n7s ¥BN1MIT  Mebuesd
« i

Engineer Alarm

To select a zone click on the required zone in the left hand panel.
With the required zone selected, Edit the options as required.
To close all Panel Programming windows, click on the Close button on the Panel Program Bar.

Include Zone Text on Send/Receive
If this option is ticked then the zone text is included on a send/receive. If this option is not ticked the zone text is included on a
send/receive, this will improve the send/receive time.

Include All Zones on Send/Receive (Premier Elite 24/48/88/168 & 640 Only)

If this option is ticked then the data for all zones is included on a send/receive, i.e., if the panel type is a Premier 168 then the data
for all 168 zones is included on a send/receive. If this option is not ticked then only the data for the zones that are fitted are
included on a send/receive, this will improve the send/receive time for systems that are not fully expanded.

Copying Zone Data
1. Right click on the zone in the left hand panel that you want to copy.
2. A popup menu will appear. Click on Copy to copy the zone information.
3. Right click on the zone that you want to copy the information to.
4. A popup menu will appear. Click on Paste to paste the information

INS549-2 23



Wintex™ User Guide

Programming Areas/Partitions Timers & Options

Click Programming|Partition/Area Timers and Options... or click on the Partitions button on Panel Program Bar. The Partition

Timers and Options window is displayed:

Premier 412/816/816 Plus & 832 Partition Timers and Options window

% Partition Timers and Options o= )

Partitons | Options

Partitions 26: Partition 1 Options Partition 1 Timers [vaue  units |

Fd Partition 1 (51, Enable Auto Bypass Mode 20: Exit Delay I seconds

g Partition 2 [C]2. stay Armed Exit s Sient 21: Entry Delay 1 15 Seconds

Bl Partition 3 Sl Ena:::e Remote Arming 22: Entry Delay 2 30 Seconds

; 4. Enable Remote Di
Bl Partition 4 e emote Lisarming 23: Communication Delay o Minutes
[ 5. Local Exit Tone (Arming Keypad Only)

24: Bell Delay 0 Minutes

[C16. stay Arm Entry is Instant 25 50l Dt = o
[ 7. Stay Arm Exit is Delayed : Bell Duration inutes

[]8. Only Start Exit when Partition is Ready

Notes 27: Arm Partition 1 with 27: Disarm Partition 1 with
[ contral Timer 1 [] Control Timer 1
[ contral Timer 2 [] Control Timer 2
[ control Timer 3 [ Control Timer 3
[ contral Timer 4 [ control Timer 4

Premier Elite 24/48/88/168 & 640 Area Timers and Options window

% Area Timers and Options =N R
Areas | Options | Area Arm Suites
Areas Area A Arming Mode Area A Timers |Value |Unws |

PR Area A @ Entry/Exit Exit Delay Time m Seconds
Bd reaB Entry 1Delay Time 45 Seconds
P AreaC D Exit Terminator Entry 2 Delay Time a5 Seconds
g :;::E ) Timed Exit Second Entry Time 0 Seconds
M Arear Bell Delay Time a Minutes
o A:: c ) Instant Eell Duration Time: 15 Minutes
B2 treati Comms Delay Time o Seconds
) Deferred Part Bell Delay Time 0 Seconds

Area A Text Arm Area A with Disarm Area A with

B [ Control Timer 1 [ control Timer 1

[] Control Timer 2 [] contral Timer 2

Notes [ control Timer 3 [ control Timer 3

[ Control Timer 4 [ Control Timer 4

[] control Timer 5 [ contral Timer 5

[ Control Timer & [ control Timer &

[] control Timer 7 [] contral Timer 7

[] control Timer & [ control Timer 8

To select a partition/area click on the required partition/area in the left hand panel.
With the required partition/area selected, Edit the options as required.
To close all Panel Programming windows, click on the Close button on Panel Program Bar.

Copying Partition/Area Data
1. Right click on the partition/area in the left hand panel that you want to copy.

A popup menu will appear. Click on Copy to copy the selected partition/area information.

2.
3. Right click on the partition/area that you want to copy the information to.
4. A popup menu will appear. Click on Paste to paste the information.
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Programming Global System Options

Click Programming | Global System Options... or click on the Global button on Panel Program Bar. The Global System Options
window is displayed:

Premier 412/816/ 816 Plus & 832 Global System Options window

% Global System Options == R
Timers | Configuration Options | Control Timers | Auxiliary Input and Misc. Options|
30: Global System Timers [value  units 31: Global Counters [value |
00: AC Fail Delay I vinutes 0: Swinger Shutdawn Count
01: Telephone Line Fault Delay 1 Minutes 1: Panel Speaker Volume 4
02: Cross Zone Tme Window 0 Seconds 2: Chime Volume 7
03: Zone Soak Test Time 14 Days 3: Daily Clock Adjustment (50 = None) 50
04: Restore Reparting Delay 0 Minutes 4: Language (Right Click for codes) 0
05: Output Short Pulse Time 50 % 100mS 5: Country Operation Code 44
06: Zone Loop Response Time 0 x 10mS
07: Transmission Abort Delay 180 Seconds
08: Test Transmission Interval 24 Hours
09: Courtesy Delay &0 Seconds
10: Service Timer o Weeks
11: Verified 2-Wire Smoke Time Delay 0 Seconds
12: Alarm Confirmation Delay 45 Minutes
13: Activity Time Window 43 Hours
14: Pl IP Every o Minutes
Update Panel Timers
Restart Soak test timer
Restart Service tmer
. v

Premier Elite 24/48/88/168 & 640 Global System Options window
% Global System Options E=8 =07

i Timers!| Configuration Options | Control Timers | System Text| Holiday Dates and Panel Hardware

Global System Timers value  [units » | | Global System Options [vaiue |
Exit Sette Time I seconds Advisory Volume

Global Bell Delay 0 Minutes Chime Volume 3
Global Bell Duration 15 Minutes No.of Re-arms 3
Double Knock Delay 7 Seconds Anti-code Resets 3
Beam Pair time &0 Seconds Multi Knocks 5
Activity Delay 24 Hours Adjust Clock By (50 = Nene) 50
Abort Delay 180 |Seconds Quick Count (Puls) 4
Courtesy Time 30 Seconds Com2400 Modem Level 0
Defer Arming By 30 Minutes Language 0
Auto Arm Delay 30 Minutes Country Code 44
Menu Time-out 180 |Seconds

Pulse Period 1 0 Seconds

Pulse Period 2 20 Seconds

Pulse Period 3 30 Minutes

Line Fault Delay 0 Minutes

AC Off Delay 5 Minutes Update Panel Timers

Battery Test Period 24 Hours Restart Soak test timer

Battery Test Time 10 Seconds Restart Service timer

Soak TestTime 14 Days Restart Battery test Tmer

Service Interval 0 Weeks -

This window contains multiple pages of options, to select a page click on the required tab (Timers, Configuration Options, Control
Timers etc).With the required page selected, Edit the options as required. To close all Panel Programming windows, click on the
Close button on the Panel Program Bar.

Language
The Language chosen will not show in Wintex until it has been changed in the control panel. Languages available are as detailed
in the table below.

24/48/88/168 640
Identifier Ls1 | LS2 LS3 Identifier Identifier

0 English UK English UK English UK 0 English UK 8 Italian

1 English English English 1 English 9 Polish
2 Swedish Spanish Russian 2 Swedish 10 Hungarian
3 French Italian Slovenian 3 French 11 Russian
4 Belgian Dutch Polish Czech 4 Belgian Dutch 12 Slovenian
5 Text Danish Hungarian German 5 Norwegian 13 Czech

6 Norwegian Estonian 6 Finnish 14 German
7 Finnish 7 Spanish 15 Estonian

Country Code
Country code selection chooses the defaults loaded in the panel, and is normally linked to the language chosen.

Country | Code Defaults Country Code Defaults
Export 0 UK Denmark 45 Denmark
Russia 7 UK Sweden 46 Sweden

South Africa 27 South Africa Norway 47 Norway
Netherlands 31 UK Poland 48 UK

Belgium 32 Norway Germany 49 UK
France 33 France Finland 58 Norway
Spain 34 UK Australia 61 Australia

Hungary 36 UK Test 97 UK

ltaly 39 UK Themes 98 UK
Czech 42 UK Chinn 99 UK
UK 44 UK Estonia 172 (372) UK
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Restart Soak Test Timer
When you change the Soak Test Timer option this option is automatically ticked. When you send this page or send all

configuration data to the control panel, Wintex will instruct the control panel to restart the Soak Test Timer.

Restart Service Timer
When you change the Service Interval Timer option this option is automatically ticked. When you send this page or send all

configuration data to the control panel, Wintex will instruct the control panel to restart the Service Timer.

Restart Battery Test Timer (Premier Elite 24/48/88/168 & 640 Only)

When you change the Battery Test Period Timer option this option is automatically ticked. When you send this page or send all

configuration data to the control panel, Wintex will instruct the control panel to restart the Battery Test Timer.

Remote Keypad Options

Click Programming|Keypad Options... or click on the Keypads button on Panel Program Bar. The Keypad Options window is
displayed:

Premier 412/816/816 Plus & 832 Keypad Options window

Device

[ keypad 2
[ Keypad 2
[EE Keypad 4
[EE|Keypad 5
[ keypad &

% Keypad Options

Partitions

40: Keypad Options 1
V| 1. Partition 1
2. Partition 2
3. Partition 3
4. Partition 4
V| 5. Permanent Keypad Status Display
6. Press any Key for Display
/| 7. Display Zones vs. Partitions
3. Wrong Code Attempts Cause Code Tamper

41: Keypad Options 2
V| 1. Code Tamper Causes a Tamper Alarm

2. Keypad Activation of Fire Alarm
3. Keypad Activation of Medical Alarm
4. Keypad Activation of PA Alarm
5. Keypad PA Alarm is Silent
6. Quick Arm with Keypad ARM Key
7. Quick Disarm with Keypad DISARM Key
8. Quick Bypass with Keypad BYPASS Key

[E=8 H=R

42: Keypad Options 3
/| 1, Fire Alarm Tones from Keypad
V] 2. Burglary Alarm Tanes from Keypad
V] 3. Trouble Tones from Keypad
/| 4, Acceptance Tones from Keypad
V] 5. Error Tones from Keypad
V|&. Chime Tones from Keypad
/| 7. Exit Tones from Keypad
V]3. Entry Tones from Keypad

43: Keypad Options 4
1. Enable Keypad Zones
2. Disable Keypad Lid Tamper
3. Zone Shift by 4
4, Zone Shiftby 8
5. Zone Shift by 16

Notes

Premier Elite 24/48/88/168 & 640 Keypad Options window

% Keypad Options

Device

Zorx| Keypad Areas

= [Z]aeaa
Non| Area B
Noni AreaC
Mo AreaD
Noni AreaE
Non| AreaF
Nor Area G
Mo AreaH

Keypad Options
PA enabled
Fire enabled
Medical enabled

| Tamper enabled

PAis Audible
PAis Delayed
Quick Arm is ON
Info. LED follows Qutput

(=5 BB =5

Keypad Sounds

V|Fire Alarm Tones from Keypad
/| Alarm Tones from Keypad

V| Fault Tones from Keypad

V| service Tones from Keypad

V| Entry Tones from Keypad

V| Exit Tones from Keypad

7] Chime Tones from Keypad

| Use Keypad Areas

Keypad Zones & Volume

Zone 1is mapped to: | None -
Zone 2is mapped to: | None -

Speaker Volume: 4 —

Notes

Select the keypad by clicking on the relevant keypad in the left hand panel.

With the required Keypad selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on the Panel Program Bar.
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Programming Expander Options

Click Programming | Expander Options... or click on the Expanders button on Panel Program Bar. The Expander Options window is

displayed:

Premier 412/816/816Plus & 832 Expander Options window

% Expander Options

Network Expanders ‘ Radio Expander ‘

[E=8 EeR(=S)

Device Partitions ~ Volume
[Eexpander 1 1... 3
[(Eexpanderz  1... 4
EExpander 3 1... 4

50: Expander Partitions
Partition 1
[ Partition 2
[ Partition 3
[ Partition 4

51: Expander Options

Fire Alarm Tones from Expander
Burglary Alarm Tones from Expander
Trouble Tones from Expander
Acceptance Tones from Expander
Error Tones from Expander

Chime Tones from Expander

Exit Tones from Expander

Entry Tones from Expander

52: Expander Volume Level

Speaker Volume: 4 =

Premier Elite 24/48/88/168 & 640 Expander Options window

Pre V6.16

V6.16 & Later

[E=8 B (=5

% Expander Options
Network Expanders ‘ iD Expander | Radio Expander
Device Areas Aux. Tnput Volume  Expander Soun
[ENet1-Exp1 Not Used 4 FAFSEXC
[TEnet1-Exp2 Nat Used 4 FAFSEXC
[Enet1-Bp3 Mot Used a FAFSEXC
[TEnet1-Exp 4 Not Used 4 FAFSEXC
[TEnet1-Bep s Not Used E) FAFSEXC
[TENet1-Exps Nat Used 4 FAFSEXC
[TEnet1-Bp7 A....... Not Used 4 FAFSEXC
[TEnet1-Eps A....... Nat Used 4 FAFSEXC
4 . L3

Expander Areas

Area A [Tl areaE
[Clarean [l areaF
[[areac [[areac
[[areaD [ areaH

Expander Aux Input and Volume

Not Used e

Speaker Volume: 4 =

(=)

Aux Input:

Location Text:

Expander Sounds

Fire Alarm Tones from Expander
Alarm Tones from Expander
Fault Tones from Expander
Service Tones from Expander
Entry Tones from Expander

Exit Tones from Expander
Chime Tones from Expander

% Expander Options [EIEr=]
Network Expanders |iD Expander | RadioPlus Expander
Expander Areas
5:;;; =i :ﬁis :::U[;:Ut [Vlaeaa [[areaE [Clareal [Jaream
Dot 1-Ep2 4. Not Used [[Jareas [Tlarear [Caread [Jaresn
Pt 103 AL Not Used [[lareac [[lareaG [Jareak [[Area0
Pt 1 Bpa A NotUsed | [lAreaD [DarsaH [Jarsal [ClAreaP
[onet1-B@s A NotUsed | g oander Aux Input and Volume
[(Enet1-p6 & Not Used
[(Enet1-B07 & NotUsed | AuxInput:
[%E:et 1-Exp8 A.. NotUsed | o yiime: m -
et2-Bxp1 A.. Not Used
iNet2-Exp2 AL, MNotUsed | Location Text: B
iNet2-Exp3 AL, Not Used
"Pret2-Exp4 A NotUsed | Expander Sounds
[(Emet2-Bxp5 A.. MotUsed | []Fire Alarm Tones from Expander
[TEnet2-Exp6 AL Not Used Alarm Tones from Expander
[Enet2-B07 A Not Used Fault Tanes from Bxpander
ENEt 2-Bxp8 A.. Mot Used Service Tones from Expander
Entry Tones from Expander
Exit Tones from Expander
Chime Tones from Expander
« 11

Select the Expander by clicking on the relevant Expander in the left hand panel.

With the required Expander selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on Panel Program Bar.

Radio Expander (pre V6.16)

% Expander Options

| Metwark Expanders I D Expander | Radio Expander

Device No,  Device Type Serial Mo, Mapped To
o1 Magnetic Contact 4E0857 Zone 011
T'oz Magnetic Contact 40267 Tone 012
o3 Shock Sensar ADDIEL Zone 013
104 PIR Detector 400282 Zone 014
T'os PTR Detector 00310 Zone 015
T'os PIR Detector 400341 Zone 016
a7 PIR Detector 400FS Zone 017 E
"Flog Shock Sensar 4001F6 Zone 018
Remaote FOB OF4C2C User 04
S - Hone
Hane
Hone:
% None
Nane
Hone
- Nong
Nane
Hane
Pt Hone
T Mane
oy tone
Tn Mone e

Device Information
Device Na.: o1
Device Type: Magnetic Contact
Serial No.: 40857
Mapped Ta:
Zone 011 |

The Radio Expander page shows all of the Radio Devices on the system, the Device Type, The Serial Number and to which
Zone/User the device is mapped. Not applicable to Premier Elite™ V2.xx panels and Ricochet™ MT2

INS549-2
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Programming Outputs

Click Programming | Outputs... or click on the Outputs button on Panel Program Bar. The Output Options window is displayed:

Premier 412/816/816 Plus & 832 Output Options window

OEEEEEEE

% Output Options
B D Control Panel
- B[] 60: Panel Outputs

1: Partition 1. . . Bel
2: Partition 1. . . Strobe
3: Partition 1. . . Fire Alarm

4 Partition 1. . .

Duress Alarm

5: Partition 1. . . Burglar Alarm
6: Partiton 1. . . Armed
7: Partition 1. . . Alarm Abort

8: Partiion 1. . .

Confirmed Alarm

(- {% 61: Fast Format/Speech Channels
ST Metwork

Group Type
() Not Used
() System
(@) Partition
() Zone

Partitions

Partition 1
[ Partition 2
[ Partition 3
[ Partition 4

Attributes

[ User Test
[ nverted
[ Latching
[T Pulse

MNotes

] = sl
No.  OutputFunction
00 PAAlam -
01 Duress Alarm
02 Burglar Alarm
03 Medcal Alarm
04 24Hr - Water Alarm
05 24Hr - Gas Alarm
06 24Hr -Low Temp Alarm
07 24Hr - High Temp Alarm
08 Tamper Alarm
09 Trouble Alarm
10 Fire Alarm
11 Trouble/Tamper

mn

12 Bell

13 Strobe

14 Entry

15 Exit

16 Armed

17 Stay Armed

18 Ready

19 Bypass

20 Sensor Reset on Exit
21 Sensor Reseton Reset
22 Single Pulse on Arming
23 Double Pulse on Arming
24 Chime

e i Etrilecs £ A rom Dinarm Cada)

Premier Elite 24/48/88/168 & 640 Output Options window

% Output Options
=] Control Panel
=] Panel Outputs
- 2: Never Active
= 3: Never ActiveNever Active
4: Never Activelever Active
- 5: Never ActiveNever Active
#* Digi Outputs
-3 Digi Channels
= 1:Area ABCDEF GHFire Alarm
-8 2:Area ABCDEF GHPA Alarm
- 3:Area ABCDEF GH Alarm
% 4 AreaABCDEF GH Armed
- 5; Area A BCDEF GH Zones Locked Ou
= &: Area ABCDEF GH Fault Present
~-® 7: Area AB CDEF G H Confirmed Alarm
. 8: Area ABCDEF GH Abort
BT RedCARE Pins
-{§# Custom Output 1
& Custom Output 2
-{§# Custom Qutput 3
& Custom Output 4
[l X-10 Outputs
-7 Hetwork 1

Group Type
@) Not Used
() System
() Area
() Zone
(7 User
() Control Timer
() PC Contral
(%) Door Contral
Areas

Area A

Area B

Area C

Area D

Attributes
[ user Test
[Tl inverted
[ Latching
[Tl Pulse 1

Notes

Area E
AreaF
Area G
AreaH

[T pulse 2
[[pulse 3

[ custom 1 A
[] Random

= ol 5
No. Qutput Function

00 Mever Active

To select an output click on the required output in the left hand panel.

With the required output selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on the Panel Program Bar.
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Programming Communications Options

Click Programming | Communication Options... or click on the Communication button on Panel Program Bar. The Communication

Options window is displayed:

Premier 412/816 Communication Options window

% Communication Options

[E=8 EeR ==

70: Communicator Options

[T 1. Enable Communicator

2. Enable DTMF Dialing

[73. Switch to Pulse Dialing after 3rd Attempt
[7]4. Enable European Pulse Dialing

[7]5. Enable Automatic Test Transmission

[76. Enable Cancel Call Waiting

[77. Enable Backup to other Alarm Receiving Centre
[¥]8. Enable Bind Dialing

75: Call Waiting

Cancel Cal Waiting:

76.0: Download Options

[] 1. Enable Attended Download

[] 2. Enable Unattended Call-Back

[] 3. Enable 2-Call Answer Phone Defeat
[] 4. Restrict Download when Armed

[7] 5. Download when Part-Armed

[] 6. Disconnect Telephone Line

76.1-9: Download Options
Call-Back No 1:

UDL Passcode:

Dial Attempts:

Rings before Answer:
ComPort 1:

Local IP Address:

Local IP Port:
Gateway:

Subnet Mask:
Poling/SMG 1P Address:
Name/SMG Port:

ComPort 2:

1234

1

AF| B

2

PC-Com -

255,255.255.0 -

PC-Com -

Premier Elite 24/48/88/168 & 640Communication Options window

% Communication Options

""Options| ancs | Radio-Pad and Com Port Options|

[E=8 Eel ==

Communicator Options
[] Enable Communicator

[] Enable Pulse Dialling

[ switch to Pulse Dialling after 3rd Attempt.
[] Enable Blind Dialling

[] Use MSN/Pre-Dial Number

[ Dial All Numbers

Area Accounts

Areas AccountNo  Text
B Area A
P Area B
B areac
P dreaD
Fu AreaE
B dreaF
P drea G

m

Account No:

UDL Options
Call-Back Mo 1:
Call-Back No 2:
Call-Back No 3:
UDL Passcode:
Dial Attempts:

Rings before Answer:

1234

3

k| EE

5

[ Enable Attended Download

Enable Manual Call-Back

[¥]Enable 2-Call Answer Phone Defeat
[ Restrict Download when Armed

[ Download when Part-Armed

[ pisable Online Keypad Operation

pre-Dial Options

MSN Number (ISDN):

This window contains multiple pages of options, to select a page click on the required tab (Options, ARCs etc).

With the required page selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on the Panel Program Bar.

Telephone Numbers

The following characters can be inserted in the telephone number:

"" = 3 second pause

"W" = 10 second pause

"#'" — hash (normally used for pagers)

"*' = star (normally used for pagers)

INS549-2
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Programming Users

Click Programming|User codes... or click on the User Codes button on Panel Program Bar. The User Code Maintenance window

is displayed:

Premier 412/816/816 Plus & 832 User Code Maintenance window

% User Code Maintenance EI@
User  Code Name . | BO: Access Code 82: User Options 2
— Lser Name: Engineer B [T Enable One Time I._IsE Code
Master — [ Time Lock Code with Contral Timer 1
Passcode: [T Enable Open Reporting
= || Enable Close Reporting
[ Enable User as Duress Code
[ Activate Door Strike Output
Radio Fob SNo:  -==—- [l Allow Global PAFire Silence
[ Disable Remote Access
81: User Options 1 83: User Options 3
Partition 1 low Engineer Code Programming
[ Partition 2 low Engineer Code Locking
[ Partition 3 low Engineer Programming
[Tl Partition 4 Allow Test Call Transmission
Allow Arming Allow Alarm Fault Acknowledgement
Allow Bypassing Allow User Programming
Allow Disarming Allow User Code Programming
Allow User Functions [ Local Partition Access Only
P . »

Premier Elite 24/48/88/168 & 640 User Code Maintenance window

% User Code Maintenance o= )
User 8etup '} | Black Listed User Codes |
User Code Neme » | Access Code User Locked By
B0+ geee Lser Name: Engineer [E [Clcontral Timer 1 [] Control Timer 5
Qo Vaster | — [ control Timer 2 Control Timer &
£|| Passcode: [Clcontral Timer 3 [[] Cst OfF 2.A-TAG
User Type: e [Clcontrol Timer 4[] Cst O/P 2.B-CODE
Prox. Tag:
- Access Areas User Keypad Door Control
Qos — [ arez & [ area E [Clkeypad 1,1 [Ckeypad 1,5
ﬂug ______ [@]area s [@] areaF [Clkeypad 1,2 [Ckeypad 1,6
g 10 e [¥]area C [#area G [Mkeypad 1,3 [T]keypad 1,7
Qu — [ area AreaH [Ckeypad 1,4 [ keypad 1,8
g :: ,,,,,, User Options User Configuration
Q4 — low Arming Allow User Menu [¥] Allow Qwn Code Change
g 15— low Disarming Engineer Programming [¥] Allow Change Chime Zones
Q1 — [#] Allow Omitting [C]pual Code [#] Alow Change Timers
Qv — Allow Eng. Reset [ vacation Code Allow System Tests
Q 18— [ Local Arming Activate Door Strike Allow User Setup
Q1 — [ Local Disarming Call Remote PC Allow UDL/Engineer Access
g 2w — ~ | [[auto 'Yes' [ buress Code [#] Allow New Engineer Codes
« [ v [#] Disarm First Report Open/Close [+7] Allow NVM Locking

To select a user click on the required user in the left hand panel.

With the required user selected, Edit the options as required.

To close all Panel Programming windows, click on the Close button on Panel Program Bar.

Copying User Data
1. Right click on the user in the left hand panel that you want to copy.

2 A popup menu will appear. Click on Copy to copy the user information.
3. Right click on the user that you want to copy the information to.
4

A popup menu will appear. Click on Paste to paste the information.
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Connecting with the control panel

Now you have set up your connection options, you can use the full functionality of Wintex™

To connect with the Control Panel:
Click Communications, Connect... or click on the Connect Button on the tool bar. You will be given a choice of connection options:

Connect using PC Com

Connect using Modem 1

Connect using Modem 2

Connect using Radio-Pad

Connect Via Network (this option will only appear if you have programmed in IP details)

@

Connect

I Connect using PC-Com (COME) I
Connect using Modemn 1 (COM2)
Connect using Modem 2 (COM3)
Connect using Radio-Pad (COM4)
Connect via Network (111.111.111.111 on Port 10001)

Click on the required connection option. Wintex will attempt to connect with Control Panel.

Once the connection is established the bottom status bar will show "On-line Ready". The status bar will also show the name of the
Wintex™ user accessing the system.

The menu and tool bar options will now change to "Hang Up". e
Waiting for the Panel to Call

Use this command to put the PC modem into "Waiting for Panel to Call..." mode. Once in this mode the user at site should initiate
the download sequence by selecting the "Start Download" command on the Control Panel:

Panel Type Start Download Command
Premier 412 User Code + Menu + 9 + 94
Premier 816 & Plus  User Code + Menu + 9 + 94

Premier 832 User Code + Menu + 9 + 94

Premier Elite 24 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 48 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 88 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 168 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.
Premier Elite 640 User Code + Menu +Yes+ scroll until "Call Remote PC?" is displayed.

Requesting a Call Back

This option is only enabled when you are connected to the control panel via a modem. Selecting this menu option will cause both
the PC and control panel modem to hangup. The control panel will then call-back to the PC modem and re-establish the
connection.

Disconnecting from the Control Panel

To disconnect with the Control Panel:

Click Communications|Hang Up... or click on the Hang Up Button on the tool bar. The PC will disconnect with Control Panel.

The comms status bar will show "Off-line Ready".

Connecting to Ricochet™ Monitor (V6.16 & Later only)

Connection can be made to launch and view Ricochet Expander(s) V2.xx & above data when connected to the control panel. The
Ricochet™ Icon turns green when online with the panel, clicking this button launches and connects to Ricochet™ Monitor.

™ 0|2 &

Ricochet  Keypad Eventlog | Setup HangUp

Note Should only be used on Local connections, or IP/GPRS connections if remote.
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Sending & Receiving Configuration Data

Receiving

Receive Configuration Data
The Receive Configuration Data option retrieves all configuration data (except communicator reporting codes) from the Control
Panel.

Click Communications|Receive Configuration Data or click on the Receive button on the tool bar and select the Receive
Configuration Data option. The Communication Status window will display progress of the communication:

Communication Status

:} Jett— )

Receiving Control Panel Data ...

¥ Abort

When the communication task is completed you may disconnect with the Control Panel if required,

You can now edit the Control Panel data.

Receive Panel Log
The Receive Panel Log... option allows you to retrieve the system event log from the Control Panel.

Click Communications|Receive Panel Log... or click on the Receive button on the tool bar and select the Receive Panel Log
option. The Receive Event Log window is displayed:

Receive Event Log

Receive Options

@ Receive Al Events
Receive New Events Only
Receive the Last |500

Receive Mandatory Log Only

¢ Cancel

Select the Receive Options:

Receive All Events: This option will retrieve all events from the Control Panel.

Receive New Events Only: This option will only retrieve the events that have occurred since the last Receive Panel Log.
Receive the Last ## Events: This option allows you to specify how many events to retrieve.

Click on OK to start. The Communication Status window will display progress of the communication:

Communication Status

Receiving Control Panel Log Data ...
l ¥ abort |

When the communication task is completed you may disconnect with the Control Panel if required,

You can now view Control Panel log, see Viewing the Log on page 37.
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Receive All

The Receive All option retrieves all configuration data (including communicator reporting codes) and the system event log from the
Control Panel.

Click Communications | Receive All or press CTRL+A or click on the Receive button on the tool bar and select Receive All (Data &
Log) option. The Communication Status window will display progress of the communication:

Communication Status

—

gl

Receiving Control Panel and Log Data ...

[ xaot |

When the communication task is completed you may disconnect with the Control Panel if required,

You can now edit the Control Panel data, or view Control Panel log.

Receive Current Page

The Receive Current Page option retrieves the data for the active Panel Programming window, e.g. if you have the Program Zones
and Attributes window active, selecting the Receive Current Page option will only retrieve data relating to Zones and Attributes.

NoTE This option is only available when one or more Panel Programming windows are open.

Click Communications | Receive Current Page or click on the Receive button on the tool bar and select the Receive Current Page
option or click on the Receive Page button on the Panel Program Bar. The Communication Status window will display progress of
the communication:

Communication Status

Receiving Data for Current Page ...

When the communication task is completed you may disconnect with the Control Panel if required,

Receive Reporting Codes
The Receive Reporting Codes option allows you to select which group of communicator reporting codes to retrieve from the
Control Panel.

Either from the Communications menu or the Receive button on the tool bar click Receive Reporting Codes. A sub menu will
appear, from the sub menu select one of the following options:

e Pulse Codes: To retrieve the Pulse format communicator reporting codes (Premier 412/816/816 Plus & 832 Only).
e Contact ID Codes: To retrieve the Contact ID format communicator reporting codes.
o SIA Codes: To retrieve the SIA format communicator reporting codes.

All Codes
To retrieve all communicator reporting codes.

The Communication Status window will display the progress of the communication:

re 1
Communication Status

et

Receiving Communicator Reporting Codes ... l

|

= = =

When the communication task is completed you may disconnect with the Control Panel if required,
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Sending

Send Configuration Data
The Send Configuration Data option sends all configuration data (except communicator reporting codes) to the Control Panel.

Click Communications | Send Configuration Data or press CTRL+D or click on the Send button on the tool bar and select the Send
Configuration Data option. The Communication Status window will display the progress of the communication:

| Communication Status

Q;g"'-n _____________________ —

Sending Data to Control Panel ...

When the communication task is completed you may disconnect with the Control Panel if required,

Update Configuration Data
The Update Configuration Data option only sends the configuration data that has been changed since the account was opened.

NotE In order for the update to work you MUST NOT save the changes that you have made since opening the account.

Click Communications | Update Configuration Data or click on the Send button on the tool bar and select the Update Configuration
Data option. The Communication Status window will display progress of the communication:

I Communication Status

g_gv-v-v --------- =

Updating Control Panel Data ...

When the communication task is completed you may disconnect with the Control Panel if required,

You can now save the configuration data to disk by clicking on the Save button on the tool bar.

Send Current Page

The Send Current Page option sends the data for the active Panel Programming window, e.g. if you have the Program Zones and
Attributes window active, selecting the Send Current Page option will only send the data relating to Zones and Attributes.

NoTE This option is only available when one or more Panel Programming windows are open.

Click Communications|Send Current Page or click on the Send button on the tool bar and select the Send Current Page option or
click on the Send Page button on the Panel Program Bar. The Communication Status window will display progress of the
communication:

Communication Status

Q}gv-»-v-v-v-v- ]

Sending Data for Current Page ...

When the communication task is completed you may disconnect with the Control Panel if required,

34 INS549-2



Wintex™ User Guide

Send Reporting Codes
The Send Reporting Codes option allows you to select which group of communicator reporting codes to send to the Control
Panel.

Either from the Communications menu or the Send button on the tool bar click Send Reporting Codes. A sub menu will appear,
from the sub menu select one of the following options:

e Pulse Codes: To send the Pulse format communicator reporting codes (Premier 412/816 Only).
e Contact ID Codes: To send the Contact ID format communicator reporting codes.
o SIA Codes: To send the SIA format communicator reporting codes.

All Codes
To send all communicator reporting codes.

The Communication Status window will display the progress of the communication:

Communication Status

Q ]

Sending Communicator Reporting Codes...

When the communication task is completed you may disconnect with the Control Panel if required,

Send/Read Time & Date

The Send/Read Time & Date option allows you to send the date and time to the Control Panel, it also allows you to read the
current Date and Time of the Control Panel.

Click Communications|Send/Read Time & Date or press CTRL+T or click on the Send button on the tool bar and select the
Send/Read Time & Date option.

The Send/Read Panel Date and Time window is displayed:

Send/Read Panel Date and Time =0

Current Panel Date and Time

Panel Date: 180112
Panel Time:  15:44.55

Send Panel Date and Time

SendDate: 18012012 [~

Send Time: 15:44:51 =

L

The Send Date and Send Time will default to the current date and time of the PC. If required adjust the date or time to the desired
value, then click on the Send button.

The Panel Date and Panel Time display the actual date and time of the panel clock.

When finished Click Close to close the window.
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Diagnostics

Online Status & Control

The On-line Status and Control mode allows you to view and control in real time the status of the alarm system.

Click Diagnostics|Online Status and Control... or click on the Online Status button on the tool bar. The Online Status and Control
window will be displayed:

% Online Status and Control el =]
SN -] control Panel Zone Status
Offboard Comn | _ B . ) Au  Test
- Orboard Comm Zone Type ZoneStatus  Mamed Omitted Omitted  Fail i
System 001 Entry/Exit1 Q-Seare ®) [ omt |
- Areas 002 Guard Access -secure | omt |
Remote Contro
- omit
o D 03 Guard Q- seare | |
& Network 1 04 Guard Q-Seare | omt |
~Expander 1 005 Guard Q- seare | omt |
Expander 2 =
Expander 3 Cl5 @] Q- seare =
Expander 4 ||| 007 Guard Q-Seare | ome |
Expander5 | -
008 Entry/Bxit1 -Seare Omit
~Expander 6 Bz Qo |
Expander 7 Panel Outputs Pane Status
~Expander 8 ;
Keypad 1 1: Never Active Pane! Box Tamper Open Q
~Keypad 2 2 Never Active Bell Tamper Active Q
__;:;';:z : 3: Never Active Ausdiary Tamper Active ;
Keypad 5 4: Never Active Auxdliary 12V Fuse Blown Q
Keypad 6 ]| 5: Never Active Bell Fuse Blown Q
~Keypad 7
Panel strobe Output
Keypad 8 2 System Voltage: 13.73 U
& Network 2 Panel Bel Output q
Expander 1 Battery Voltage: 13.588 U
~Expander 2 System Current: 1.279 H
Expander 3
~Expander 4
Expander 5[
L mmeners [ ¢ Qose |

Click on the item you wish to view in the left hand panel (Zones & Outputs, System, Areas etc).

Click on the relevant control buttons to change the status of the Control Panel.

Remote Control

Click on Remote control to bring up the controls for the panel, under this menu you can arm/disarm/reset the control panel, turn
outputs on/off and send messages to the control panel.

% Online Status and Control =N =R
~Zones &.QUIPU ~ | pC Controlled Outputs System Control
Offboard Comn
-Onboard Comm| || | PCControl 1
System PC Cantrol 2 Area A Q Q O [ Disarm | [ Reset | [ Test |
“hreas PC Control 3 AreaB @ Q C Reset | | Test |
AF Devices PC Control 4 AreaC Q@ O Reset | | Test |
= Network 1 PC Control 5 AreaD @ O Reset || Test |
Expander 1 PC Control 6 AreaE @ O eset || Test |
~Expander 2 -
Eupander 3 PC Control 7 AreaF @ O eset || Test |
~Expander 4 ||| PC Control8 AreaG Q@ O eset || Test |
Expander 5 AreaH @ O eset || Test |
~Expander 6 o O =2
Expander 7 Timer Controlled Outputs Areal - Reset ||| Test |
Expander 8 Area ] @ O eset || Test |
..Keypagl Control Timer 1 P @ O eset || Test |
Keypad 2 o |Reset | | Test |
--Ke;:;ad 3 Contrel Timer 2 Areal Q@ O eset || Test |
Keypad 4 Control Timer 3 Area M Q@ O eset || Test |
~Keypad § Control Timer 4 AreaN @ O Reset ‘ ‘ Test |
Keypad 6 A
ngzad i Conirol Timer 5 Area Q@ O Reset | | Test |
~Keypad 8 Control Timer 6 AreaP @ O Reset | | Test |
& Network 2 Control Timer 7
~Expander 1 Control Timer 8
Expander 2 Send Message |
~Expander 3 _—
Expander 4
~Expander 5
Eumaner £ g
R (o

Click on the Close button when finished.
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Online Keypad
The On-line Status and Control mode allows you to view and control in real time the status of the alarm system.

Click Diagnostics|Online Keypad... or click on the Online Keypad button on the tool bar. The Online Keypad window will be
displayed:

Online Keypad

// : B
AR R Frl 20 B

K Ready

Ornit i

| Ewty.ol
Panic O
$ @+
Fire [0
==
Madlical O]

Click on the keys to operate the online keypad.

Click on the Close icon in the top right hand corner when finished.

Event Log

Click Diagnostics|View Event Log... or press CTRL+L or click on the Event Log button on the tool bar. The Control Panel Event
Log window is displayed: (at default there will be no log as one has not been downloaded)

See Receive Panel Log on page 32 to populate the Panel Log window

| : enCIElen PRISIITH
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Event Log Buttons

Icon Button Function
L] Refresh Log Loads the log in memory into the log viewer.
'_'3 Load Log Load Log Load a previously saved log into the log viewer.
H Save Log Saves the log to the customer log file.
I Append Log Appends the log to an existing customer log file.
[H Save As.., ] Save As... Saves the log to a text file.
[}( Clear Log ] Clear Log Clears the contents of log viewer.
[- ‘2 Print Log ] Print Log Prints the contents of the log viewer.
[Lg Receive Log ] Receive Log Opens the Receive Log window, see Uploading the Control Panel Log.
[ Filter... ] Filter Opens the Log Event Filter window and allows you to filter events in the log viewer.

Mandatory Events Mandatory Events ~ When checked shows only the mandatory event log

Close Closes the Event Log Viewer

Remote/Anti Code Reset

All Premier Elite Control Panels have a Random Number Remote Reset feature. This option allows you to generate the Remote
Reset number.

Click Diagnostics | Remote Reset Generator... or press CTRL+R. The Remote Reset window is displayed:

Input Mumber Reset Number

[~ six Digit Reply Code

[ Q clear l [ [ Close ]

Enter the number that you require to decode in the Input Number box. The Remote Reset number is then displayed in Reset
Number Box.

Click on the Close button to close the Remote Reset window.

38 INS549-2



Wintex™ User Guide

Online Printer

The Online Printer Mode allows you to monitor the printer port of the control panel.

NotE You can only use the feature if you are connected to the control panel via a PC-Com module.
Click Diagnostics|Online Printer Mode... The Online Printer window will be displayed:
Online Printer (=)

As events occur they will be displayed in the window.

Click on the Close icon in the right hand corner when finished.
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Changing the Language

If you wish to change the language Wintex™ uses;

Click Setup, Language... The language options are displayed:

@ Modem Setup...  Ctrl+M
Modem Database...
Options...
Add File Security...

After making your choice of language the following dialog box will be displayed;

Information @

'0' Please close then restart Wintex to load new language

After closing and re-opening Wintex the new language will be displayed;

% Wintex UDL =T el

Buger  Aelmg Disgnose  Funitioner Tekster Vindue Himlp

1 . HE @ L W e = E Te = @
e Arthode reset Coaminms

(1w

@@ ¢

| X

7
E /4
: Wintexx

Tx @ Rx @ Sugwrme: Master

(& [3 ]S ]

SE@ el l=aos
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User

Log On...
Log Off

Change Log On Password...
Change User Name...
Change User Access...

Exit

Accounts

New Account...
Open Account...

Edit Account...

Save Account

Save Account As...
Revert Account Data
Close Account

Account History

Print Account and Panel Details...

Backup Account Data...

Restore Account Data...

Programming

Zones and Attributes...
Partition Timers and Options...

Global System Options...
Remote Keypad Options...
Expander Options...
Outputs...

Communication Options...

User Codes...

Communications

Connect/Hangup
Waiting For Panel to Call

Request Call-back
Receive Configurations Data
Receive Panel Log...
Receive All (Data & Log)
Receive Current Page
Receive Reporting Codes
Send Configuration Data
Update Configuration Data
Send Current Page

Send Reporting Codes
Send/Read Time & Date...

Diagnostics
Online Status and Control...
Online Keypad...

View Event Log...
Remote Reset Generator...

Online Printer Mode...

Setup

Modem Setup...
Modem Database...

Options...
Language
Utilities
Panel Language Editor

Note Only available with TexecomMaster Logon. Please
see Panel Language Editor Section on page 43 .

Window
Tile
Cascade

Arrange icons

Help

Contents
About..

INS549-2
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Tool Bar Commands

Icon

_

New

Edit Account

o

Program

-
!

Print

>

Receive

&

send

Rem. Reset
=
i

Diagnostics

Keypad

@

Event Log

£

%

Connect

Xy

4
Hang Up

Ricochet

Button

New

Open

Save

Edit Account

Program

Print

Receive

Send

Rem.Reset

Diagnostics

Keypad

Event Log

Setup

Connect

Hangup

Ricochet
QuickConnect

Function

Opens the New account window and allows you to create a new customer accounts.

Opens the customer accounts window and allows you to open an existing account.

Saves all account and Control Panel data to disk.

Opens the Control Panel programming button bar.

Opens the Programme Menu

Open the Print options window.

Opens the Receive options menu.

Open the Send options menu.

Opens the Remote Reset Generator.

Opens the Online Status and Control window.

Opens the Online Keypad window.

Opens the Control Panel Event Log Viewer.

Opens the Modem Settings & Options window

Establishes a connection with the Control Panel.

Closes the connection with the Control Panel

Launches & connects to Ricochet Monitor (V6.16 & later only)
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Panel Language Editor Premier 412/816/ & 832

Introduction

Wintex is equipped with a Language Editor which allows the user to create custom translated language files for the Premier 412,
816, 816 Plus & 832 Control Panels. Once the new language file has been created the user may use Wintex to install the language
on the panel, or subject to approval may have the language installed as their standard default language at the manufacturing
stage.

The language editor is a hidden function which can be easily enabled to allow translation for all text displayed on the keypads.

Enable Panel Language Editor
To enable the Language Editor proceed as follows:-

Click User Change User Access

User Cenfiguration @

User Details | System Access | Panel Access

User

User Name: |Master - |

User Options

| Add New User...

Password Options

Minimum Password: | &

J oK ] | %cancel | | @b
Click Add New User
New User [
User Name: | J oK
Password: |m|
Confirm: |W|

Create the new user using the following credentials

User Name: TexecomMaster

Note This is case sensitive

Password 123456

Click OK to add new user.
Click OK to exit User Configuration.
Now click User Log Off.
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Click User Log On enter the following:-

User Name TexecomMaster
Password 123456
The following pop up will be seen

0 Language Editor has been enabled - Now leg on using your nermal user name and password

Click OK

Log On to Wintex using your normal User Name and Password

o

NOTE /f you have not created your own profile the default User Name is Master and the Password is 123456.

When you are logged on you will now see an extra Toolbar item called Utilities.

Us:;hH o&‘&@‘ D‘ﬁ’@,lf o= @

Acc Ref: Name:

Using Panel Language Editor
To be able to use the Language Editor you first need to open an account.
Click on New

In the Account Reference Filed Type Translation

Customer Details | panel Details | Panel Information|

File Name:

Account Ref:
MName:

Address:

Postcode:
Tel No:

Fax:

In the Panel Details Tab Select Premier 832 from the Dropdown Menu and Click Add.

NoTE [t js important that 832 is selected as this will then cover all panel types, if you select 412 at this stage many of the options

in the 832 will not be available in the Language Editor and will not be translated.

44
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Starting Translation

Next Click on Utilities in the Menu Bar, and click Panel Language Editor. You will be presented with the following screen.

NotE /t js possible to load one of the existing translated languages to use as the basis for the new translation.

Click on the Current Text Column on the right hand side, your screen should look like this

" o W = |

% Panel Language Editor

Parel Test |Zone Alarm Log Textl Mon Zone Alarm Log Test | Log Evw roup Test | Option Text|

No. |Default Text Current Text =

om HMENU for Options E dit | ’H Save Language... ]

002  |Enter Code > 77 Enter Code > 77

003 Enter @ to 7,9 Enter & fo 7.9

004 |partition No. ? Fartition Mo, 7

005 |Enter Value: #ith Enter Ualus: ###

T — ) :
l 007 |Dpigi/uDL Setup DigirUbL Setur Keypad LCD Type

003  |[Triple EOL Trirle EOL () Standard

003  [System Faults:- Swstem Faults:- @ Intemational |
| 010 |All Zone Options All Zone OFtiohs

011 Zone ##t Type Zone ## Tore
l|[@2 " |zone ## wiring Zone ## liring

013 |Zone ## Att. 1 Zone ## AtLL. 1
|||014 |zone ## att. 2 Zone ## AtLL. 2

05 |Zone ## Att. 3 Zone ## ALL. =

016 |Zone ## Areas Zohe ## Areas

|
07 |Zone ## Text Zone ## Text -

Click on the Edit button and you should see this

a

Parel Text | Zone Alarm Log Text I Mion Zone Alarm Log Text I Lag Event Group Test | Optioh Te:-:t|

no4 Partition HNo
Text Editor

ans Enter Value: & Receive Page

o > Event Text: FEHU for DFLions|Emreriras € SendPage

Keypad LCD Type

No. |Default Text |Cunent Text e ¥ Load Language... ]
oot HMENU for Options MEHU for Options E dit L [H Save Language... ]
002  |Enter Code > %7 Erter Code > 77 ;
l B Receive Al ]
003  |Enter @ to 7,9 Enter @ to 7.9 =
_— [ @ sendal |

MEHI] for OFtions

008 Triple EOL Sample Display: () Standard

009 System Fault @ Intemational |
l 0o A1l Zone Opt

Default

o Zone i Type @ peta ]
[[[mz  |zone ## wiring one ## Lliring

03 Zone ## att. 1 Zone ## AtL. 1
|| o4 Zone i Att. 2 Zone ## ALL. 2

s Zone it Att. 3 Zone ## HLL. 3

016 Zone ## Areas Zone ## Areas |

l [ Close |

07 Zone fHt Text Zone ## Text -

=== — —

You can now edit the text in the Event Text Window and it will be displayed in the Sample Display Window below.

Do this for every line of text in the Panel Text tab and then complete for each of the other Tabs.
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Inserting Special Characters

If you need to insert special characters, the available characters can be viewed by selecting the Character Map. Highlight the
character required and click Select. Once you have completed your selection Click Insert.

International LCD Character Map | S

Avvailable Characters Sample Character

HitUREYtLacdRERIKL ":.

I"HEXET Cokt, -, 7
| B1Z23456789:54=27
HBHBEDEFGHIJKLHHD —
| PRRESTUVWEYZLD~1"_ -
“abocdetfahidk 1 mpo ot
| PAarstuvwxgz | ¥+ |
Hiéééé&%ﬂ*ﬂme§T+ |
“iﬁﬁéﬁﬂéaﬂHBHﬁﬁﬁﬁ
| TASERUEABUHEYIOG
| tARedOZ=A4Ad9IHAE
"iéééduiHHMTﬁﬁ’iﬁ
| tAeecOzESWELT S04

Keyboard Ak + 0016

| FAEESUFTHDER THARG J |
Hﬁﬁééﬁﬂr¢ﬁﬂhhﬁﬁﬁl (Grgme ] |
IMPORTANT NOTES

The # symbol

Where you see the # symbols in the text you are editing they must be the same symbol and in the same place and of the same
number.

For Example if | want to translate Line 11 from English to Greek the original text looks like this

Zone ## Text
The Translation will be

Zwvn ## Keipyevo

The ? symbol

The same rule applies to the ? symbol where this is present in the text it must be in the translated text in the same format and the
same number of times

For example if | want to edit Line 002 from English to Greek the original looks like this

Enter Code > ??

The translation will look like this

Eioayere Kwdikog > ??

Once all of the translations have been completed save the file. By default this will be saved in the Languages Subdirectory of
Wintex.
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Updating the Panel Language

Before updating the panel language, please make sure you have saved the new language to disk.

Create a new account and fill in all of the relevant details.

Connect to the panel

The language can then be sen

the panel from the Communications Menu as shown below.

)gramming | Communications Diagnostics  Setup  Utilities  Window Help

Cennect L4
‘ Wait for Panel to Call L4
‘e Edit Accol

# Receive Panel Programming Data  Ctrl+U
Receive Panel Log...
Receive All (Data & Log)

Receive Reporting Codes 3
Receive Language 3
4 Send Panel Programming Data Ctrl+D

Update Configuration Data

Send Reporting Codes 3
Send Language L3
Send/Read Time & Date... Ctrl+ T

Diagnostics Keypad Eventlog | Setup Connect

All Panel and Log Text

Panel Text

Log - Zone Alarm Events

Log - Nen-Zone Alarm Events
Log - Event Groups

Options Text

Win

Please send the completed translation files to techsupport@texe.com so they may be included in future versions of the Premier

range of control panels.

NoTE only complete translations will be put into Control Panels. If you wish to use your translated file locally then you can do this
by using the “Send All” or “Send Page” buttons in Panel Language Editor. If you choose to use the language file and at
some point in the future you have to load the panel defaults the locally stored language will be lost and the default panel

language re-loaded.
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Language Manager for Wintex™

Language Manager is a utility which allows you to translate Wintex™ into your chosen language

Starting Translation

1. Ensure that the correct version of WINTEX is installed on the PC that is going to be used to do the translation.

2. Install the Language Manager (It is advisable to install it in the same folder as WINTEX).

Note The Language Manager .EXE file can be found in the directory C;\Programme Files\Texecom\Wintex\Language Manager.
3. Run the Language Manager software (The shortcut is in the WINTEX Program folder on the start menu).
4. After the program has started, click on File| Open Project... and open the file called “Wintex.ntv.Ing”.

5. If your language was installed at step 2 go to step 7 otherwise click on File|Create New Language... the following screen

is displayed:

Create new language E]

Bazed On Language

i Mative

Language | dentifier

|

+- Chinese

+ Croatian
Czech
Darizh

=l Dutch

Diutch (B elgum]
Diutch [Metherlands)

=1 English

Englizh Mame

|Dutch

[Belgium]

Localized MName
{Nederiands
Abbreviation
Betaliaiion

|NLB

=]

Help

6. Select your language from the Language Identifier list then click OK.

7. Inthe main screen ensure that the “Units.WintexStrings” is selected as shown below:

9 Language Manager - C:\Program Files\Borland\WProjects\Wintex\Translatiom\Current Release\Wintex.ntv.Ing

[9=1)

File Edit Search Language Repository Librares Help

AbortOptionTS0_03
AbortOptionTSD_D4
AccDetallEdtAccount
AccDetallNewAccourt

AccDetailSaveAccountds

AccDetail_chAlwaysConnect

AccDetall_chAnswerPhone

AccDetail_ghhetwork

AccDetail_ghPanelDetails

AccDetail_ghPaneiModem

AccDetal_gbRadioPad

AccDetall_lbAccountRetd

AccDetail_bAddress

AccDetail_lbCountry

AccDetail_bDateinstabed

AccDetail_lbFax

AccDetall_bFieName

AccDetall_lbHostAddress

AccDetail_lbHostPort

Aecfistail Il CTTuna

Code or Restore

Restore Only

Edit Account Details

New Account Details

Save As New Account Details
Always Connect at 300 Baud
Enable 2-Call Answer Phone Defest
hetwork Details

Panel Details

Panel Modem Detads
Radio-Pad Detals

Account Ref

Address

Courtry:

Date Installed:

Fax

File Mame:

Host Address:

Host Port

170 Mt Tuna

258/2617 | 206 Pump failure

L DhEH & B e

|Units. WintexStings (2617) LJ ¥ Show Native Language

Constants @ Native / English [Dutch (@elgium
AbortOptionTSD_01 Nothing Maothing
AbortOptionTSD_02 Passcode Only Pazscode Only

Code or Restore

Restore Only

Edit Account Details

Mew Accourt Details

Save As New Account Details
Absvays Connect at 300 Baud
Enable 2-Call Anzwer Phone Deteat
Metwaork Details

Panel Detals

Panel Modem Details
Radio-Pad Details

Account Ref:

Address:

Coundry:

Date instalied

Fax:

File Mame:

Host Address:

Host Port:

| °7 Piienlans Tuma:

Relative length: 100%

Note The Native Language (English) can be hidden by un-checking the “Show Native Language” check box on the main screen.

Translate the text in each cell (click on the cell and press F2 or click twice on the cell). All un-translated cells are marked with a little
blue triangle. See Notes for Translation on page 49
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Creating a New Language .DLL file

Once you have translated some or all of the text (you don’t have to translate all the text in one go), you need to create a Language
DLL file. This operation only needs to be performed once. Before you create the DLL you need to select the Program Execution
(PE) File. Click on File|Select PE file... and select the Wintex.EXE file as shown:

Now click on File|Create DLL this will create a language DLL file. Note: The “Create DLL” option is only enabled if your language
is selected, to select your language click on any cell in your language column.

Once the DLL has been created you can test your translated file by running Wintex and going to Setup|Language and selecting
the relevant language.

Continue to translate the text, when you want to test your work click on File|Save Language then click on File| Synchronize DLLs.
This will update the language DLL and will allow you test the updated file in WINTEX

Select PE file eI
Look jn: |_‘;Wintex j I‘fiE '

- | _"] Cuskomers
\_.-:.3 I Defaults

My Recent I)Languages
Documents '%i

Desktop

A~

My Documents

9

-
My Computer
.
bl Wetwaark: File narme: |W'inte:-c. ene j Open |
Flaces
Files of type: | Applications [EXE files) | Cancel

Notes for Translation

Accelerator Keys:

Most Windows menus and buttons have shortcut key that can be accessed by pressing the ALT key followed by the underlined
letter of menu or button. For example the Accounts menu can be selected by pressing ALT followed by A. The strings in the
language file will have the ampersand (&) character before the letter that will be underlined, so when you look at the text for the
Accounts menu you see that it is written as “&Accounts”. If you want to use the ampersand character in the string then you must
insert two. For example the Send PC Time & Date menu option is displayed in WINTEX as “Send PC Time & Date” (shortcut = T),
the text in the language file is written as “Send PC &Time && Date”.

Formatted Strings:

Some strings within the language file have special format specifiers, all specifiers start with the % character, for example “Control
Timer %d”.

%d is used to specify that a number will be inserted in the string, e.g. “Control Timer %d” can be displayed as “Control Timer 3”.
%.2d is used to specify that a two digit number will be inserted in the string, e.g. “Zone %.2d” can be displayed as “Zone 02”.
%.3d is used to specify that a three digit number will be inserted in the string, e.g. “Zone %.3d” can be displayed as “Zone 002”.

%s is used to specify that a string will be inserted in the string, e.g. “Do you want to save the account "%s" ?” can be displayed as
“Do you want to save the account "My Test 816 Panel" ?”

It is very important that the format specifiers remain included when the string is translated.

Future Versions of WINTEX™

It is very important that once the translation is complete, that the language file is emailed back to Texecom this is so that when
future versions of Wintex are released, the language files can be refreshed to include any new strings. If the file is not sent back
you will have to translate all text again when next revision of WINTEX is released.

The language file is “Wintex.XXX.Ing” where XXX is the country abbreviation code as shown at step 5, for example the Spanish
abbreviation code is ES so the language file name is “Wintex.ES.Ing”
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